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In an event where an enrollee has
complaints/challenges at the 

HEALTH CARE FACILITY 
bordering on service delivery/utilization 

should first contact IMSHIA Office
 by using all the necessary avenues  

provided such as either by  
Phone Call, SMS, Email, Writing 

 or Visits to the Agency.

No enrollee is allowed to take 
the Law into their hands.

0813 932 2999 
0911 467 5601
0708 120 0999

Website: www.imshiaonline.com
Email: info@imshiaonline.com

IMSHIA CUSTOMER SERVICE NUMBER:

COMPLAINTS 
RESOLUTION


